
Warranty
 

We pride ourselves on a strong simple prod-
uct that will o�er years of loyal service. Our 
warranty re�ects our principles, simple and 
comprehensive with no frills:
 
5-year all-inclusive warranty. All parts will be 
supplied free of charge within a 5-year 
period of purchasing the product.
 
 
Labor is not included. Shipping of parts is not included. Captivate brands will hold full rights with 
regards to awarding a claim, negligence and poor care will not be covered under warranty.
Aesthetic elements are not deemed warrant worthy.


